
BIG BROTHER 2021
AUDIENCE TERMS AND CONDITIONS

Endemol Shine Australia Pty Limited (ABN 20 136 451 208) which includes its employees, contractors, agents, licensees
and assignees (“Producer”) is producing a television series provisionally titled ‘Big Brother’ (“Program”) for initial
broadcast by Seven Network (Operations) Limited ( “Seven”) at the Hordern Pavilion( “Venue”)

You agree to participate as an audience member in the production of the Program on the following terms and conditions:

Consent

1. By participating as an audience member, you irrevocably grant to the Producer all right, title and interest in all
media throughout the world in perpetuity to record you in any way including without limitation in still photographs, on film,
videotape or by any other means (“Recording”) at any time during your participation and to edit, adapt and use the
Recording at its sole discretion in any way and for any purpose, without requiring your further consent or making any
payment to you.

2. You consent to our collection and use of your personal information in accordance with the Privacy Act 1988 (Cth)
and our Collection Statement.

Confidentiality Undertakings

3. By participating as an audience member, you may obtain information about the Producer and/or the Program,
including filming locations, competition outcomes, plans, activities, storylines, competitors, participants and/or any other
content of the Program, methods of production of the Program and/or the business of the Producer, that is not generally
available to the public (“Confidential Information”). The Confidential Information remains the property of the Producer.

4. You promise to keep the Confidential Information secret and confidential at all times and that you will not use the
Confidential Information in any way or disclose the Confidential Information to any other person.

5. No photographs: You promise to not make or transmit or aid in making or transmitting any description, account,
picture or reproduction of the Program, including but not limited to any photographs, videos or other images.

6. Mobile Phones: Mobile phones are not permitted to be used whilst you are in the audience and during the
recording of the Program. If you do bring your mobile phone, you must turn if off during the whole recording period of the
Program. By participating as an audience member, you irrevocably grant to the Producer the right to view photographs and
videos on your mobile phone if there is a valid reason to suspect that you have been using the device whilst inside the
Program production location.

7. Other Recording Devices: All recording devices, including tablets, Ipads, Cameras, Voice Recorders and all
other audio and video recording devices are not permitted to be used whilst you are in the audience and during the
recording of the Program. If you do bring a recording device, you must turn if off during the whole recording period of the
Program. By participating as an audience member, you irrevocably grant to the Producer the right to view photographs and
videos on your recording device if there is a valid reason to suspect that you have been using the device whilst inside the
Program production location.

8. No social media: You must not make, record, post or publish any Confidential Information or any comment,
opinion, photograph, video, story or other account or details about the Program on any form of media, including Facebook,
Twitter, Instagram, Pinterest, Snapchat, Tumblr, YouTube, tiktok, WeChat, Linked In, Reddit or any other online site
or platform.

9. You acknowledge and agree that:

a. You must be over 18 to apply for a ticket;



b. you must comply with all of the Producer’s directions including strictly following the COVID-19 minimisation plan in
relation to the Program and your participation in the Program;

c. you may only request tickets for people from your direct household. Where you are applying for tickets for
members of your household who are under 18 yrs of age, you are responsible for ensuring that such minors are aware of
all terms of their audience participation as set out herein, including all duties of confidentiality and social media;

d. you are responsible for making your own way to and from the venue. Audience members who chose to park at the
venue do so at their own cost and risk;

e. you are strictly prohibited from bringing with you any alcoholic beverages, illegal drugs, controlled substances,
weapons, cameras or recording devices of any kind to any production location and/or during any travel to and from such
location. Mobile phones are permitted, provided they are switched off during the whole recording period of the Program off
and no photography or recording of any kind is made;

f. your bag(s) may be subject to a search at any time during your participation in the Program;

g. you must wear enclosed shoes (no thongs or other open toe footwear);

h. the Producer has the right, at its sole discretion, to refuse entry to you and/or your companions and to eject you
and/or your companions from any production location (including travel to and from the same) if you and/or your
companions:

i. exhibit conduct or speech deemed by the Producer to be disorderly or disruptive;

ii. are in possession of any prohibited substances or items or found to be intoxicated or affected by any prohibited
substance;

iii. you have no shoes or open toe footwear that the Producer considers unsafe for the location;

iv. otherwise fail to comply with the Producer’s reasonable directions or these terms and conditions;

i. children under the age of 12 cannot attend;

j. the staging and design of the Program’s course means that some audience members will have restricted viewing
and not be able to see the entirety of the course. You may be allocated an audience seat within a restricted viewing area
and you acknowledge and agree that such allocation is solely at the Producer’s discretion;

k. if you or one of your companions require disabled access, you must notify the Producer before confirming your
attendance;

10. You acknowledge and agree that you understand the rules of your participation in the Program and will follow any
directions or instructions from the production team, COVID-19 marshal, security personnel and/or other authorised persons
at the production location for your safety and protection.

11. In respect of your ticket for entry issued by the Producer, you agree and acknowledge that:

a. the Ticket does not guarantee entry to the Program audience if you do not arrive at the time notified by the
Producer and/or the studio is already at maximum capacity when you arrive. The Producer reserves the right to deny any
Ticket holder entry to the studio at its sole discretion;

b. the Ticket is only valid for the episode to be recorded on the date notified by the Producer and for the specific
person that the Producer has registered as the Ticket holder;

c. the Ticket does not assign the Ticket holder to any particular seat and seats will be allocated at the Producer’s
sole discretion;

d. only people from your household will accompany you and will benefit from this ticket;



e. the Ticket will be invalid if the Producer’s requirements for confirmation of attendance have not been met to the
Producer’s reasonable satisfaction;

f. the Ticket is not transferable, not redeemable for cash, may not be sold or offered for sale, may not be reproduced
or duplicated and cannot be replaced if lost, stolen or destroyed; and

g. the date and time of the recording of the episode of the Program to which the Ticket relates is subject to change
without notice.

Trade promotion

12. The Producer may conduct an audience prizes giveaway (“Prize Giveaway”), subject to the following:

a. all prizes shall be as determined and selected by the Producer in its sole discretion and cannot be transferred or
redeemed for cash; and

b. the Producer reserves the right in its sole discretion to disqualify any individual who it has reason to believe has
breached any of these terms and conditions or otherwise engaged in unlawful or improper conduct.

Release

13. You acknowledge and agree that your participation in the Program as an audience member (including any related
travel in respect of such participation) is voluntary and at your own risk. You agree that the Producer will not be liable to
you in any way for any loss, damage or injury to you, your property or reputation in connection with your participation
and/or the making or uses of the Recording, including your attendance at any production location and any travel to and
from such location and/or any cancellation of any activity at the location for any reason.

14. To the maximum extent permitted by law, you unconditionally release and shall continue to hold the Producer
harmless from and against any actions, claims and any other remedies whatsoever in connection with any loss, damage or
injury to you, your property and/or your reputation in connection with your participation and/or the making or uses of the
Recording, including your attendance at any production location and any travel to and from such location.

General terms

15. These terms and conditions shall be governed by the law of New South Wales.

16. That’s The Ticket Pty Ltd may contact me via my registered email for other audience opportunities. I understand
that I can unsubscribe from these emails at any time.

Covid-19 Risk Minimisation Protocols

1. You further agree as part of your participation as an audience member in the production of the Program to follow
the below Covid-19 Risk Minimisation Protocols whilst attending the Recording of the Program:

· Only invitees are allowed as studio audience. You may not invite any people outside of your household to attend
with you.
· Only members from the same household may sit together.
· Audience must remain at all times whilst in the Venue in ‘social bubbles’ of people accommodating on the same
premises and travelling in the same vehicle together.
· Audience may bring their own face mask  (dark colour preferred).
· It is a NSW Health recommendation to wear a mask when social distancing is not possible.
· You MUST NOT attend the venue if you are feeling unwell or if you have come into contact with a person
suspected to have contracted or who have contracted COVID-19 or have visited any of the COVID hotspot locations
published in the media or at the Venue entrance.
· No cloakroom facilities will be available. Keep personal belongings brought to the Venue to a minimum.



· Abide by venue and Producers signage and directions.
· Follow all directions and requests from the production team, COVID-19 marshal, security personnel, ushers
and/or other authorised persons at the production location in relation to Covid-19 Risk Minimisation Protocols.

2. On Arrival
You must :
· have your temperature checked on arrival. Any audience members with a reading deemed above 37.5c will be
checked again. If the reading is still above this temperature, you will be asked consent to record your details and you will
be required to leave the Venue, together with any other audience members you may have travelled with to the Venue;
· acknowledge will not be permitted to re-enter if you have failed temperature screening, and you will not be
permitted to re-enter until you can provide evidence of a COVID negative result;
· register your arrival at the Venue with the QR scan code displayed at the entrance;
· sanitise your hands-on arrival and at frequent intervals at the sanitiser stations throughout the Venue;
· collect your coloured wristbands at the front table and put it on yourselves;
· practise social distancing at all times (including while queueing);
· maintain Social distancing of household groups or groups that have travelled in the same transport means
together;
· listen and follow all COVID Marshall instructions as to where you will wait until the audience is ushered into the
theatre.

3.            On entry to the theatre

You must:
· listen and follow all COVID Marshall instructions as you are ushered into the seating;
· remain in your designated sections, unless they you need to go to the bathroom;
· maintain Social distancing of household groups or groups that have travelled in the same transport means
together;
· each group (social bubble) will need to remain with their own household group or group that have travelled in the
same transport means together, at all times and maintain social distancing with other groups (social bubbles) at all times,
even if they know each other;
· stay in your designated audience area at all times, unless an usher advises otherwise.

4. Whilst in Venue
You must:

· listen and follow all COVID Marshall instructions as you are ushered into the seating;
· remain in your designated sections, unless they you need to go to the bathroom;
· maintain Social distancing of household groups or groups that have travelled in the same transport means
together;
· stay in your designated audience area at all times, unless an usher advises otherwise;
· each group (social bubble) will need to remain with their own household group or group that have travelled in the
same transport means together, at all times and maintain social distancing with other groups (social bubbles) at all times,
even if they know each other;
· wash your hands with soap and water after using bathrooms.

5. Upon Leaving
You must:
· listen and follow all COVID Marshall instructions as you are ushered out of the seating.  Audience will be escorted
out one bay at a time, ensuring social distancing as you leave;
· register your departure at the Venue with the QR scan code displayed at the entrance;
· leave the Venue surrounds promptly.



In addition to the above Terms and Conditions, the Conditions Of Entry to the Hordern Pavilion can be found out :
https://thehordern.com.au/privacypolicy/conditions-of-entry/ and form part of these Terms and Conditions. “

MAPS AND DIRECTIONS:

LOCATION: THE HORDERN PAVILION - 1
DRIVER AVE, MOORE PARK NSW

Parking: Located just 50 metres from the
venue, the EQ has a 2,000 spot multi-storey

car park open from 6.00am to 2.00am, 7
days a week. Updated parking rates can be

found here

Check for major event road closures
and major event car parking rates if

planning to come by car.

Public Transport: The HORDERN PAVILLION
is easily accessible by car, coach and public
transport. With frequent light rail services and
a number of regular bus routes, the best way
to get to and from the Hordern Pavilion and
Entertainment Quarter is by public transport.

Check transportnsw.info

Emergency Evacuation: In the event of an

emergency, please follow the instructions of

security.

https://thehordern.com.au/privacypolicy/conditions-of-entry/
https://www.wilsonparking.com.au/park/2105_Entertainment-Quarter-Car-Park_Lang-Road-Moore-Park
https://transportnsw.info/trip

